
GENERAL TERMS AND CONDITIONS Jut & Jul  
  
Our general condi=ons in conformity with the guidelines of the Consumer and Market 
Authority (Autoriteit Consument en Markt) (ACM). The consumer’s rights are therefore 
properly guaranteed. 
  
  
Ar=cle 1. Defini=ons 
1. Jut & Jul: Jut & Jul Apparel, established in Amsterdam, Chamber of Commerce no. 80536506. 
2. Customer: the person with whom Jut & Jul has entered into an agreement. 
3. Consumer: a customer who is an individual acting for private purposes. 

Ar=cle 2. Applicability 
1. These terms and conditions will apply to all offers, orders, agreements and deliveries of 
services or products by or on behalf of Jut & Jul. Both Jut & Jul and the consumer recognize the 
validity of electronic communication, as also provided in European legislation. The consumer 
cannot derive any rights for future orders from possibly agreed deviations. 
2. Accepting an offer or placing an order entails that the consumer accepts the applicability of 
these conditions. 
3. The provisions in these conditions may only be deviated from in writing, in which case the 
other provisions will remain fully in force.  

Ar=cle 3. Offers / agreements 
1. All Jut & Jul’s offers are without engagement. Jut & Jul explicitly reserves the right to change 
prices, in particular, but not exclusively when that is necessary based on (legal) prescriptions. 
2. Shown and/or supplied samples and models and also statements of colours, measurements and 
other descriptions in brochures, promotion material or social media of Jut & Jul are as accurate 
as possible, but only serve as indications. No rights may be derived from them unless the parties 
have explicitly agreed something else in writing.  
3. An agreement will only be concluded after acceptance of the consumer’s order by Jut & Jul. 
As longs as Jut & Jul has not acknowledged the order to the consumer, no agreement will have 
been concluded. If the consumer’s acceptance deviates from Jut & Jul’s offer, Jut & Jul will not 
be bound by this. No agreement will then have been concluded unless the parties have explicitly 
agreed something else in writing.  
4. Jut & Jul reserves the right to refuse orders. The consumer will be informed of such a refusal, 
with or without a statement of reasons. Any payment already made will naturally be paid back in 
that case into the account of the bank or credit card company from which this payment came. 
5. By ordering from us – via the website – a legally valid contract of sale is created, which is to 
be confirmed by payment. 

Ar=cle 4. Prices / shipping costs / payment  
1. All prices used by Jut & Jul are in euros including VAT unless explicitly stated otherwise. 



2. For shipping in the Netherlands, with the exception of Caribbean Netherlands, Jut & Jul will 
charge no costs. For consumers from other countries than the Netherlands, the contribution to the 
shipping costs depends on the country and the size of the order. Jut & Jul reserves the right to 
adjust the shipping costs to the latest rate for the services by Post NL or an equivalent provider of 
parcel services.  
3. Jut & Jul works using prepayment (online by bank transfer or via credit card). After an order 
the consumer receives an acknowledgement via e-mail stating the order, prices, and shipping 
costs if relevant. No extra costs are charged for online payments. After receiving the payment in 
full, Jut & Jul dispatches the consumer’s order.  
4. Jut & Jul reserves the right to make a delivery conditional upon immediate payment or to 
require adequate security for the total amount of the services or products. If the customer refuses 
to cooperate with the performance of the agreement by Jut & Jul, he is still obliged to pay the 
agreed price to Jut & Jul.  
  
Ar=cle 5. Delivery 
1. In principle Jut & Jul ships all orders within 10 – 15 working days after receiving the order via 
Post NL (or any equivalent parcel service) to the delivery address stated with the order. Should 
we deviate from thus for certain reasons, the consumer will be informed of this via e-mail. If the 
consumer should not be home at the time of delivery, the consumer can collect the package at a 
given post office by Post NL.  
2. If periods are mentioned in working days, this refers to all days from Monday through Friday, 
except for public holidays.  
3. The stated delivery times are only indications. Transgression of the agreed delivery time will 
not give the consumer any right to compensation, dissolution of the agreement or non-fulfilment 
of any obligation that for the consumer should follow from this or any other related agreement.  
4. The product must have been delivered to the consumer at the latest of 30 days after the order. 
If this is not the case, the consumer may annul the purchase immediately. The above will not be 
true if the parties have agreed on a different term of delivery or if this is a case of force majeure 
on the part of Jut & Jul or the third party/parties engaged.  
5. Jut & Jul endeavours to deliver the order at once but may also deliver the order in instalments. 
6. Jut & Jul makes an effort to keep the website as up-to-date as possible. However, it may occur 
that unexpectedly an article cannot be supplied anymore. In that case, Jut & Jul will contact the 
consumer as soon as possible. 
  
  
Ar=cle 6. Right of cancella=on / return / warranty  
1. A consumer may not return an online purchase. 
2. Based on the law, the consumer is entitled to a sound product, which must meet the 
expectations that the consumer may reasonably have of it. Jut & Jul shall solve any problem with 
the soundness of the product as soon as possible in case appropriate. Should the solution not 
meet the consumer’s expectation, the consumer may cancel the order, without additional costs.  



Ar=cle 7. Force majeure 
1. In addition to the provisions of article 6:75 Dutch Civil Code, a shortcoming of Jut & Jul in 
the fulfilment of any obligation to the customer cannot be attributed to Jut & Jul in any situation 
independent of the will of Jut & Jul, when the fulfilment of its obligations towards the customer 
is prevented in whole or in part or when the fulfilment of its obligations cannot reasonably be 
required from Jut & Jul.  
2. The force majeure situation referred to in paragraph 1 is also applicable - but not limited to: 
state of emergency (such as civil war, insurrection, riots, natural disasters, etc.); defaults and 
force majeure of suppliers, deliverymen or other third parties; unexpected disturbances of power, 
electricity, internet, computer or telecoms; computer viruses, strikes, government measures, 
unforeseen transport problems, bad weather conditions and work stoppages.  
3. In the event of force majeure, Jut & Jul has the right, at its discretion, to suspend performance 
of the order or to dissolve the agreement without judicial interposition, this by communicating it 
in writing and without Jut & Jul being obliged to make any compensation. 
4. If a situation of force majeure arises as a result of which Jut & Jul cannot fulfil one or more 
obligations towards the customer, these obligations will be suspended until Jut & Jul can comply 
with it.  
5. From the moment that a force majeure situation has lasted at least 30 calendar days, both 
parties may dissolve the agreement in writing in whole or in part.  
  
  
Ar=cle 8. Liability  
1. Jut & Jul is only liable for any damage the customer suffers if and insofar as this damage is 
caused by intent or gross negligence.  
2. Jut & Jul is not liable for indirect loss. Jut & Jul will only rely on this exclusion of liability if 
and in so far as this is permitted by law. 
3. All images, photos, colours, drawings, descriptions on the website or in a catalogue are only 
indicative and are only approximate and cannot lead to any compensation and/or (partial) 
dissolution of the agreement and/or suspension of any obligation. 

Ar=cle 9. Miscellaneous 
1. If the consumer gives Jut & Jul an address in writing, Jut & Jul is entitled to send all orders to 
that address, unless the consumer informs Jut & Jul in writing of another address to which the 
orders are to be send to.  
2. If one or more of the provisions of these Terms and Conditions or any other agreement with 
Jut & Jul should be contrary to any applicable statutory prescription, the relevant provision will 
be annulled and it will be replaced with a new provision permitted by law to be determined by 
Jut & Jul. 
3. Jut & Jul is empowered to use third parties in the performance of the order(s). 

Ar=cle 10. Complaints procedure 
1. Jut & Jul has a sufficiently publicized feedback procedure and will handle complaints in 
accordance. 



2. Complaints about the performance of the agreement must be submitted to Jut & Jul completely 
and clearly described within 7 days after the consumer has discovered the defects. 
3. Complaints submitted to Jut & Jul will be answered within a period of 14 days counting from 
the date of receipt. If a complaint demands a foreseeable longer processing time, Jut & Jul will 
answer within the period of 14 days with acknowledgement of receipt and an indication when the 
consumer may expect a more extensive answer. 
4. The consumer will give Jut & Jul at any rate 4 weeks’ time to solve the complaint in 
consultation.  
5. A complaint does not suspend the obligations of the consumer, unless liability indicates 
something else in writing. 
6. If a complaint should be held to be well0founded by Jut & Jul, Jut & Jul will, at its discretion, 
replace, repair or refund the products delivered free of charge. 

Ar=cle 11. Applicable law and competent court 
1. All rights, obligations, offers, orders and agreements to which these conditions apply are 
governed exclusively by Dutch law. The applicability of the United Nations Convention on 
Contracts for the International Sale of Goods (CISG) is explicitly excluded.  
  
  
Drawn up in Amsterdam on 18 May 2021.  

  
  
   

   


